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NHCTPYKUUA Anst paboTHUKOB
Mo o6ecneyeHnto 4OCTYNa UHBaNMAOB K yc/lyram 1 o6bekTam,
Ha KOTOPbIX OHW NpefoCcTaBNSTCA

MHCTpyKuma pa3paboTaHa B cooTBeTCTBME C PedepasibHbiM 3aKOHOM OT 24.11.1995 r.
No 181 - ®3 «O coumasbHOW 3almTe MHBaNNLoB B P®», MNpukasza MuH3apascoLpa3BmuTus
P® ot 14.02.2012 N 120 «O6 yTBepxaeHUM Kofekca 3TUKM U CNy>keGHOro nosefeHus
(hepepasibHbIX rocyflapCTBeHHbIX rPaXKAaHCKMX CnyxXaLimnx MuHucTEpCTBA
3[lpaBOOXpaHeHnss 1 couuanbHOro passutus Poccuiickon depepaummn», PefepanbHbIM
3akoHOM 0T 28.12.2013 1. Ne 442-®3 «O6 0CHOBax CoUManbHOro 06CMy)XMBaHUA rpaXkaaH B
Poccuiickoin depepauumn», MNMpukazos MuHTpyaa Poccun ot 25.12.2012 1. Ne 627 «O6
YTBEPXAEHUN METOAMKM, MNO3BONAIOWEN OOBEKTMBM3MPOBATL M CUCTEMATMU3MPOBATb
[AOCTYMHOCTb OOBEKTOB W YCAYr B MPUOPUTETHBIX Chepax >KU3HeLesATeNlbHOCTU [ANA
WHBAIMAOB W APYrMX MaIOMOOW/bHBLIX TPYMM HaceneHus, C BO3MOXXHOCTbHO Yy4eTa
permoHanbHoM creundunkmn», Ne 792 ot 31.12.2013 r. «O6 yTBepXaeHU1 Kogekca aTUKu U
CNy>kKeOGHOro noBeAeHnst paboTHUKOB OPraHoOB YNpaB/eHNs CoLMabHON 3aLnTbl Hace1eHns
N YUPEXOEHWIA coumnanbHOro o6cnyXuBaHus», [MoctaHoBneHus lMpaBuTenncTtBa PP oT
01.12.2015 N 1297 (pen. ot 19.04.2016) «O6 yTBEPXAEHUN FOCYAaPCTBEHHOW MPOrpaMmbl
Poccuiickoin ®epepaunn «JoctynHas cpega» Ha 2011 - 2020 rogpi», defepanbHOro 3akoHa
oT 01.12.2014 Ne 419-®3 «O BHeCeHWUM U3MEHEHWI B OTAeNbHble 3aKOHOAATEe/IbHbIe aKTbl
P® no Bonpocam CoOL,. 3aWwyTbl UHBINAO0B B CBA3WN C paTudmnkaumer KoHBeHLMN O npaBax
nHannaoB», KoHeeHumerr OOH o npaBax MHBaMAoB, MeToaMYeCcKMM Mocobuem «[is
06yyeHus (MHCTPYKTMPOBAHMA) COTPYAHWUKOB yupexaeHnii MC3 v gpyrux opraHusaumii no
BOnpocam ob6ecrieyeHnst JOCTYNHOCTU 415 UHBASIMAOB YCIYT N 0OBEKTOB, HA KOTOPbIX OHM
NPeLoCTaB/AOTCA, OKa3aHWUsA NPy 3TOM HeOOXO0AMMO MOMOLLM».

PaboTHUKM MIOBOY «[leTckuin cag Ne20» 06s3aHbl BbIMOMHATL NpaBuia aTUKeTa Mnpu
O6LLEHMN C MHBa/IMAAMM M OKasblBaTb MOMOLLb WMHBaIMAAM B MPeoAoneHnn 6apbepos,
MeLLaroLLMX MOMYYEHWIO UMM YCNYT HapaBHE C APYrUMU inLamMm.

COBOKYIMHOCTb CMOCOGHOCTEN, 3HAHWUA U YMEHWUA, HeobXoanMbIX ON51 3(WHEKTUBHOIO
OOLLEHNA MpWU OKasaHWM MNOMOLWM WHBa/MAAM B MPeofosieHnn 6apbepoB  Ha3blBAeTCH
KOMMYHWKaTNBHAA 3P(PEKTUBHOCTb.

KommyHukaums (0OLLeHMe) pacCMaTpyBaEeTCA KakK BadKHeWllas CTOpoHa to6oi
[eATeNlbHOCTM, BO  MHOIOM  ObecrieuvBarollas ee  ycnex W MPOAYKTUBHOCTD.
KoOMMyHMKaTuUBHass KOMMETEHTHOCTb HeobxoAumMa Kaxaomy. [nsa paboTHUMKOB Chepbl
06pa3oBaHns MPOECCUOHANIBHO 3HAYMMbIMMK ABNAKOTCA YMEHUS NPaBWUIbHO BOCMPUHUMATD
M MOHMMAaTb APYroro YenoBeka, rPaMOTHO OKasblBaTb YCAYrM B YUPeXAeHUN Wn
opraHusauun.



Pa3Butue KOMMYHUKaTUBHbIX y|v|eH|/||‘/’| CKnagbiBaeTCcA U3 CNAeEAYHOLLNX OCHOBHbIX

HaBbIKOB:

- n3berarb KOH(IMKTHbBIX CUTYaLWiA;

- BHMMATE/NbHO CNyLaTb MHBa/IMAA U CAbILLATb €ro;

- perynmpoBaTb COGCTBEHHbIE 3MOLMM, BO3HUKAIOLLIME B NPOLIECCE B3aMMOAENCTBUS;
- 06ecrneymBaTb BbICOKYHO KyNbTypY W 3TUKY B3alMOOTHOLLEHWIA;

- UMBUIM30BAHHO NPOTMBOCTOATbL MaHUMYIMPOBAHWIO.

CylLLEeCTBYIOT 06LLMe NpaBuia aTUKeTa Npy 06LWEHUN C MHBaIMAAMK, KOTOPbIMU MOTYT
BOCMO/b30BaTbCA PAbOTHWKN OpraHu3auuii, NpeaocTaBNAIOWNX YCYrM HaceNeHno, B
3aBMCUMOCTW OT KOHKPETHOW CUTYaLWN:

- OO0pallleHne K 4YenoBeKy: Korfga Bbl pa3roBapviBaeTe C WHBa/MAOM, 0OpaLlanTech
HenocpeiCTBEHHO K HeMy, a He K COMpOBOXXAAOLEMY WM CYPAONepeBOAYMKY, KOTOpbIE
MPUCYTCTBYIOT MpW Pa3roBope.

- MNoXaTne pykn: Korga Bac 3HaKOMSIT C WMHB/IMAOM, BMOJIHE €CTECTBEHHO MOXaTb emy
PYKY: AaXe Te, KOMy TPYAHO ABUraTb PYKOI WM KTO NOMb3yeTcst NPOTe30M, BMOMHE MOTYT
NoXaTb PYKy - MPaBYyO WM NEBYHO, YTO BMO/HE AOMYCTUMO.

- HasbiBaliTe cebsi 1 Apyrux: Korga Bbl BCTPeYaeTeCb C YENOBEKOM, KOTOPbIA M0X0 UK
COBCEM He BMAWT, 00653aTeNbHO Ha3biBaiTe Ce6s 1 TeX NHOAENA, KOTOpbIE MPULLAN C BaMM.
Ecnu y Bac obLuas 6eceaa B rpynne, He 3abbiBainTe NOACHWUTb, K KOMY B fJaHHbIA MOMEHT Bbl
obpallaetech, U Ha3BaTb CebS.

- MpeanoxeHvie NMOMOLLM: €C/K Bbl MpefnaraeTe NMOMOLLb, XXAUTE, MOKa ee NPUMYT, a 3aTem
crnpaluunBaiTe, UYTO U Kak Aenartb.

- AIEKBATHOCTb W BEXNMBOCTb: 06paLLainTech C B3POC/bIMM UHBANNAAMW KaK C B3POC/bIMM.
O6paLlainTecb K HAM MO MMEHM 1 Ha Tbl, TO/IbKO €C/I Bbl XOPOLLIO 3HAKOMBbI.

- He onuparitecb Ha Kpecno-Konsicky: OnMpaTbCs WM BUCHYTb Ha Ybel-TO WMHBaNMAHOW
KONACKe - TO >Ke camoe, YTO OMMpaTbCAd WM BUCHYTb Ha ee obnajartene, U 3TO TOXe
pasgpaxaeTt. VHBanMaHas KONsAcka - 3TO 4acTb HenpumKacaemoro MnpoCTPaHCTBA Ye/l0BEKa,
KOTOpbIV ee UCMOosb3YeT.

- BHuMaTeNbHOCTb W TepnenMBOCTb: KOFAa Bbl pa3roBapuBaeTe C  Ye/IOBEKOM,
NCMbITbIBAOLLMM TPYAHOCTW B OGLLEHWNM, CNYyLLAATe ero BHUMaTeNbHO. byabTe Tepnenmsbl,
XAUTE, KOorja 4enoBeK caM 3aKOH4YMT (ppa3y. He nonpasnsinTe ero v He [orosapvsaiTe 3a
Hero. Hukorga He NPUTBOPSITEC, YTO Bbl MOHMMAETE, €C/IN Ha CaMOM fefie 3TO He Tak.
[MoBTOPUTE, YTO Bbl MOHSANN, 3TO MOMOXET YEN0BEKY OTBETUTbL BaM, a BaM - NMOHSTH €ro.

- PacnonoxeHue pana Gecedbl: Korga Bbl FOBOPUTE C  YeNIOBEKOM, MOJb3YHOLLMMCA
WHBa/IMAHON KOMACKOM MAM KOCTbINSAMKM, PacrnofioXMTecb TakK, YTOObl BaluvM M €ro rnasa
OblIM HA OHOM YPOBHe, TOrAa Bam OyAeT nerde pasroeapvieaTtb. PasroBapveas ¢ TEMU, KTO
MOXET umTaTb Mo rybam, pacrofiokmTecb Tak, 4yTobbl Ha Bac nagan cBeT, n Bac 6bino
XOPOLLO BMAHO, NOCTapaiTeck, YToObl Bam HUuero (ega, pykun) He meLuano.

- TpuBneyeHne BHMMaHWA YenloBeKa: YTOObI MPUBMEYL BHMMaHWE YEeN0BEKA, KOTOPbIN
MN0XO0 CAbIWWT, NOMaLLIMTE eMy PYKOW MK noxnonavte no nnedy. CmMoTpute emy npsimo B
rnasa v roBopuTe YeTKO, HO MMENTe B BWAY, UYTO He BCE /OAN, KOTOPbIE MI0XO C/bILLAT,
MOryT YnTaThb NO ry6am.

- He cmyLwainTech, ecnm ciy4vainHo AONYyCTUAN ONOWHOCTb, CKasaB: «YBUAUMCS» N «Bbl
ChbiWwany 06 3TOM?» TOMY, KTO HE MOXET BUAETb WU ClbILLATb.



Takke pa3paboTaHbl NpaBuna 3TUKeTa A5 1L, C pasHbIMK PaccTPONCTBaMMU (DYHKLMI
opraHn3Ma. CrMCOK MpaBua A0OCTaTOYHO BeIMK. ECAM COMHeBaeTeCh, pacCuMTbiBaliTe Ha
CBOI1 34paBblil CMbICN U CNOCOBHOCTL K COYYBCTBUIO. OTHOCMTECH K APYTrOMY YE/I0BEKY, KaK
K cebe camoMmy, TOYHO TaK XKe ero yBaxaliTe - U TOrAa okasaHue YCyrn B yUpeXKaeHnn u
06LLeHVe OyayT aPdeKTUBHbIMK,

I‘Ipaana ITUKETaA MNpu 06LLI,€HI/II/I C MHBanugamun, mcnbliTbiBalOWMMN TPYAHOCTU
npu nepeaBuXKeHUN:

- MomMHWTe, YTO MHBAIMAHAA KONSACKA - HEMPUKOCHOBEHHOE MPOCTPaHCTBO 4denoBeka. He
o6/10KkauMBaTeCb Ha Hee, He TOJIKaNTe, He KNaguTe Ha Hee HOrn 6Ge3 paspelLeHVs. Hauvatb
KaTUTb KOMSCKY 6e3 cornacus MHBanmnaa - TO Xe CaMoe, YTO CXBaTUTb U MOHECTU YenoBeka
6e3 ero paspeLueHus.

- Bcerpga cnpalumBaiite, Hy><Ha i MOMOLLb, MPeXae YeM OKasaTb ee. [Npeanaraiite NOMOLLp,
€C/IN HY)XKHO OTKPbITb TSXKENYHO ABEPb UM NPOMATU MO KOBPY C ANMHHBLIM BOPCOM.

- Ecnn Bawe npegnoXxeHve 0 NOMOLLM NPUHATO, CMPOCUTE, YTO HYXKHO AenaTb, U YETKO
CrefyinTe NHCTPYKLUAM.

- Ecnn Bam paspewmnn nepeasuratb KOMSCKy, CHayana Katute ee MegsieHHo. Konsicka
ObICTPO HabMpaeT CKOPOCTb, W HEOXMAAHHbIA TOMYOK MOXET MNPMBECTM K MOTepe
paBHOBECUS.

- Bcerga nnyHo y6exgaiTecb B AOCTYNMHOCTM MECT, FAe 3ansiaHWpoBaHbl MepOnpuATUS.
3apaHee MOWHTEPECYNTECh, KaKme MOryT BO3HUKHYTb MPOOG/EMbl UM Gapbepbl U Kak KX
MOXHO YCTPaHu!Tb.

- He Hago xnonatb 4enoBeka, HaxOASLIErocs B MHBA/IMAHON KOMACKE, MO CMMHE WUAX MO
neuyy.

- Ecnn BO3MOXHO, pacrnofiokuTecb Tak, YTOOblI BawwmM nMua 6biM Ha OLHOM YPOBHE.
N36eraiite MONOXKEHUSA, NP KOTOPOM BalLeMY COOeCeHUKY HY>XHO 3anpOoKMAbIBaTb rO/0oBY.
- Ecnn cywecTBYOT apXMTEKTYpPHble Gapbepbl, NpeaynpeanTe O HUX, YTOObI YeOBEK MMEN
BO3MOXXHOCTb MPUHMMATb PELLEHNS 3apaHee.

- MoMHWTe, YTO, KakK NpaBwno, y NMHOAENA, UMEOLWMX TPYAHOCT NPU MepeaByKeHnN, HeT
NpPo6/sem CO 3peHNEM, CYXOM 1 MOHUMAHUEM.

He aoymaiite, UTo HE06XOAMMOCTb MO/b30BATLCA MHBAIMAHON KOMACKON - 3TO Tpareaus.
370 cnocob cBo60AHOMO (eCnM HET apXUTEKTYPHBIX GapbepoB) NepeaBKeHUs. ECTb nroau,
NONb3YOLWMNECH WMHBAIMAHOM KOMACKOM, KOTOpble He YTpaTuauM CNocO6HOCTU XOAUTb M
MOTyT NepeaBuraTbCs C MOMOLLBIO KOCTbINER, TPOCTY U T.M. KONACKM OHM MCMONb3YHOT ANS
TOro, YTO6bl 3KOHOMUTL CUJbI 1 ObICTPEE NepeaBUraThCs.

|_|paBI/II'Ia ITUKETa Mpun 06LLI,eHI/Il/I C NHBanungamun, MMewLWMNMN HapyLleHne 3peHne
NN HeE3PAYNMN:
- Mpegnaras CBOK NMOMOLLb, HAaNPaBNANTE YenoBeKa, He CTUCKMBAWTE ero pyky, uauTe Tak,
KaK Bbl 00bIYHO X0AMTe. He HY>KHO XBaTaTb C/Ienoro YesioBeka v TawmTb ero 3a coboil.
- OnuwnTe KpaTKo, rae Bbl HaxoauTecb. [pefynpexaante O MNPensaTCcTBUAX: CTYMeHsX,
NnyXxax, amMax, HU3K1X NpuTosokax, Tpybax u T.n.
- Wcnonb3yiite, ecnn 310 YMeCTHO, (hpasbl, XapakTepusyoLme 3BYK, 3amnax, pacCTOsiHUe.
Jenntechb yBUAEHHbIM.
- Ob6pawantecb € cobakamn-noBOAbIPSMM HE TaK, KaK C O0OblY4HbIMX [AOMALUHUMM
YXMBOTHbIMW. He KOMaHAyiTe, He TporanTe 1 He urpanite ¢ Co6aKon-NOBOAbIPEM.



- Ecnn Bbl cobupaeTech UMTaTh He3psueMy YeslioBeKy, CHadvana npegynpeaurte o6 3Tom.
[COBOpMTE HOpPMa/IbHLIM TFOMI0COM. He nponyckaiTe MHGopMauuio, ecnnm Bac 06 3TOM He
MonpocAT.

- Ecnn 31O BaXKHOE NMUCbMO WU AOKYMEHT, He HY)XHO ANst y6e4uTenbHOCTM [aBaTb €ro
notporatb. [Mpn 3TOM He 3aMeHANTe YTeHWe NnepeckasoM. Korga He3psaumnic 4enoBek JO/MKeH
noanucatb AOKYMEHT, npouuTaniTe ero o06sa3atesibHO. VIHBaMAHOCTb He 0CBOOOXKAaeT
C/Ienoro YesioBeKa OT OTBETCTBEHHOCTM, 00YC/TOB/IEHHON JOKYMEHTOM.

- Bcerpga obpaluanTecb HerMmocpeACTBEHHO K Ye/oBeKY, AaXKe ec/in OH Bac He BUAMT, a He K
ero 3psiyemy KOMMaHbOHYy.

- Bcerga HasblBaiiTe cebsi M NpeAcTaBnAnTe Apyrux cob6ecefHWKOB, a Takke OCTa/lbHbIX
MPUCYTCTBYIOLWMX. ECn Bbl XOTUTE NOXaTb PYKY, CKaXuMTe 06 3TOM.

- Korpga Bbl npegnaraete He3psaveMy YesioBeKy CeCTb, He YCaXKMBANTE ero, a HarnpaebTe PyKYy
Ha CNWHKY CTyna WM NOAMNOKOTHUK. He BOAMTE MO NMOBEPXHOCTU €ro pyky, a fanite emy
BO3MOXXHOCTb CBOOOAHO MoTporartb npeamMer. Ecim Bac Monpocuan NoMoYb B3ATb KaKOW-TO
npegMeT, He CrefyeT TAHYTb KUCTb CIenoro K npeameTy v 6paTtb ero pykon aToT npeamer.

- Korpa Bbl 06LLaeTeCk C rpynnoi He3psumnx Nofen, He 3abblBaiiTe KaXK/bli pa3 Ha3blBaTb
TOro, K KOMy Bbl 06paLLaeTech.

- He 3acTaBnsiiTe Balwlero cobecefiHMKa BewaTb B MyCTOTY: €C/ Bbl MepeMeLLaeTech,
npegynpeauTe ero.

- BnonHe HopMmanbHO YNOTPE6MSATb CMOBO «CMOTPEThb». [lNS HE3psyero 4esnoBeka 37O
O3HayaeT «BUAETb PyKaMu», 0CA3aTh.

N3berainTe  pacn/ibiBYaTbiX  OMNPeAeneHnd U UHCTPYKUWUIA,  KOTOpble  0ObIYHO
COMNPOBOXAAKTCS YKecTaMu, BblpaXkeHWU Bpoae «CTakaH HaXOAMUTCS rAe-To Tam Ha CTone.
CrapaiiTecb 6bITb TOUHbIMU: «CTakaH NocepeanHe CTona.

- Ecnn Bbl 3ameTunn, 4TO HE3PAYMIA YenoBeK COWMNCA C MaplupyTa, He ynpasnsuTe ero
ABWKEHMEM Ha pacCTOSHUW, NMOAONANTE U NOMOTMTe BblOPATLCA HA HYXXHBIV NyTb.

- [Mpwn cnycke vnn nNogbeMe Mo CTyreHbKam BeauTe He3psyero nepreHauKynspHO K HUM.
[Mepensurascb, He AenainTe PbIBKOB, Pe3KMX ABWKEHWIA. TMpu COMPOBOXAEHWUM He3psYero
YesloBeKa He 3aK/afpblBanTe PyKu Hasag, - 3TO Hey406HO.

MpaBuna saTukeTa npu o6LWEHUN C MHBaNINAAMU, UMEOLLNUMN HapyLLIeHWe Cnyxa:
- Pa3roBapuBass C 4e/lOBEKOM, Y KOTOPOro M/I0OXOM Cnyx, CMOTpUTE NPSMO Ha Hero. He
3aTeMHANTE CBOE /L0 WM He 3aropaxuBante ero pykamu, BOMOCAMW WM KaKUMWU-TO
npegmetamy. Baw cobecegHVK [LO/HKEH WUMETb BO3MOXHOCTb CMefuTb 3a BbIPAKEHUEM
BaLLIEro nnua.
- CyulecTByeT HEeCKO/IbKO TUMOB W CTerneHel rnyxotbl. COOTBETCTBEHHO, CYLLECTBYET MHOIO
CrMocoboB O06LeHVs C NI0AbMW, KOTOPble M0X0 CAblWaT. Ecnn Bbl He 3HaeTe, Kakou
NpeanoyecTb, CNPOCUTE Y HUX.
- HekoTopble ntoan MOryT CbIWaTb, HO BOCMPUHMMAIOT OTAe/IbHbIE 3BYKU HEMpasuibHO. B
3TOM C/y4yae rosopute 6osee rpoMKo M YeTKO, nogobvpas NoaXoadwmnin ypoBeHs. B apyrom
C/lyyae NoHafobUTCA NMNLLL CHU3UTb BbICOTY ro/0Ca, Tak Kak Ye/loBeK yTpaTu crnocobHOCTb
BOCNPUHNMATL BbICOKUE YaCTOTbl.
- UT06bI NpriBNeYb BHUMaHME YenoBeka, KOTOPbIA MI0X0 C/bILWWT, HA30BUTE €ro Mo UMEHW.
Ecnu oTBeTa HET, MOXHO C/ierka TPOHYTb Ye/I0BEKA UJIN XKe NOMaxaTb PYKOW.
- [oBOpUTE ACHO 1 POBHO. He HY>KHO M3NMLLHe nogyepkmBaTth YTO-T0. Kpnyatb, 0COBEHHO B
yX0, TOXe He Hafo.



- Ecnn Bac npocaT noBTOpUTL YTO-TO, MOMNPOGYITe nepedpasnpoBaTb CBOE NPELIOKEHME.
AcnoNb3yiiTe XeCTbl.

- Y6eamTech, YTO Bac NOHANN. He CTeCHANTECh CNPOCUTL, NMOHA /N BaCc COOGECEHMK.

- Ecnn Bbl coobulaeTe MHopMaLuio, KOTopas BK/IKOYaeT B cebs HOMEP, TEXHUYECKUIA UK
APYron C/NOXHbIA TEPMUH, aflpec, HanuwuTe ee, COOOLUMTE MO (hakCy WU 3NEKTPOHHOW
noyTe UM NK6LIM APYTM CMNOCOB60M, HO TaK, YTOObI OHa Obl/la TOYHO NOHATA.

- Ecnn cywiectBytOT TpyAHOCTM MPU YCTHOM O6LLEHWUM, CMpOCUTe, He OyaeT N1 MpoLle
MepenmcbIBaTLCS.

- He 3abbiBaiiTe 0 cpefe, KOTOpas Bac OKpy)aeT. B 601bWMX WA MHOMOMOAHBIX
MOMELLEHNAX TPYAHO 0OLATLCA C 0AbMU, KOTOpble MI0OX0 CAblwar. ApKOoe COMHUE uau
TeHb TOXe MOryT 6bITb Gapbepamu.

- OyeHb 4YacTo rflyxue JKOAN WCNOMb3YHOT A3bIK XKeCcToB. Ecnv Bbl 0OLLaeTech 4depes
nepeBoAuMKa, He 3abyabTe, YTO 0OpaLLaTbCA Hag0 HENnocpPeACTBEHHO K COBECEAHNUKY, a He K
MepeBOAUMIKY.

- He Bce ntogu, KOTOpble MI0XO CAbIWAT, MOryT yMTath MO rybam. Bam nydiue Bcero
cnpocuTb 06 3TOM MpW NepBoit BCTpeye. Ecnm Baw cobecefHUK 06nafaeT 3TMM HaBbIKOM,
HY)KHO CO6Mt0faTh HECKO/IbKO BaXKHbIX MpaBusl. MoMHeTe, YTO TONbKO TP M3 LeCATU C/OB
XOPOLLO NPOYNTLIBAIOTCS.

- Hy>xHO cmoTpeTb B /MU0 cobecefHNKY U TOBOPUTb FCHO U MeA/IeHHO, MCMO/b30BaTh
MpocTble (pasbl 1 n3beraTb HeCYLLECTBEHHbIX C/I0B.

- HyXHO wuCnonb30BaTb BbIPAKEHWE fIMLUA, JKECTbl, TENOABWXKEHWUS, €CNU  XOTUTe
MOAYEPKHYTb UM NPOSACHUTL CMbIC/T CKa3aHHOrO.

I‘Ipanma ITUKETa MNpun 06LLI,eHI/|I/I C WMHBa/IngaMn, UMELOWMMN 3a€P>XKKY B
pasBUTUKN H NPo6sieMbl 06LLLEHNSA, YMCTBEHHbIE HAPYLUEHUA:
- Vicnonb3yinTe AOCTYMHbIV S3bIK, BbIpaXXaTECh TOYHO W MO Aeny.
- /36eraiiTe CNOBECHbIX LUTAMMNOB M 06pa3HbIX BbIPAXXEHWIA, €C/IN TOMIbKO Bbl HE YBEPEHbI B
TOM, 4TO Ball CO6eceHMK C HUMU 3HAKOM.
- He roBopuTe cBbICOKa. He fymarite, 4TO Bac He NONMYT.
- [oBops 0 3afayax WM MNPOEKTe, pacckasblBaiMTe BCe «MNO LWaram». [aiiTe Ballemy
cob6eceJHNKY BO3MOXHOCTb 00bIrpaTh KaXAplii Lar nocse Toro, Kak Bbl 0GbACHUIN eMy.
- VicxognTe M3 TOro, YTO B3POC/bIA YENOBEK C 3aePXKKOW B PasBUTUM MMeEET TaKOM ke
OMbIT, Kak 1 NGO APYroi B3pOC/bliA Ye-/OBEK.
- Ecnn Heobxogumo, wucnonb3yiTe unaocTpauum unm  gotorpadun. byabTe roTOBbI
MOBTOPWTbL HECKO/bKO pa3. He caaBaiiTech, eCin Bac C NepBOro pasa He NOHA/MN.
- OG6pallainTeCb C 4YeNOBEKOM C Mpob6/reMaMu PasBUTMSA TOYHO TaK >Ke, KaK Bbl Obl
obpawanmce ¢ No6bIM apyruMm. B 6ecefie 06CyaainTe Te e TeMbl, Kakue Bbl 00CYXXaeTe C
ApyrMmn nrogbMu. Hanpumep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOroda, nocneaHne cobbiTus.
- O6palLainTecb HENOCPEACTBEHHO K YE/IOBEKY.
- TloMHUTE, 4TO NOAM C 3a[epPXKKON B Pa3BUTUM Aeecrnoco6Hbl M MOryT MOAMUCHIBATbL
[OOKYMEHTbI, KOHTPaKTbl, F0/10C0BaTh, JaBaTb COrflace Ha MeAULMHCKY NMOMOLb U T.4.

MpaBuna aTWKeTa MNPV O6LLEHUN C WUHBaNMAAMU, WUMEILWUMU NCUXUYECKME
HapyLLEeHNN:
- MMcuxmnyeckne HapylLeHUs - He TO >Ke camoe, YTO Npobnembl B pasBuTun. Jllogn c
MCUXMYECKUMU NPOGNeMaMii MOFYT WCMbITbIBATb 3MOLIMOHANbHbIE PACCTPOACTBA UK



3aMeLLaTeNbCTBO, OC/MIOXHSAIOLLME NX XKN3Hb, Y HMUX CBOW OCOObLIA M U3MEHUMBLIN B3rNs4 Ha
Mup,

- He Hafo Aymarb, 4TO /IOAN C NCUXUYECKUMU HapyLUeHUsMU 003aTe/IbHO HY)XAAKTCA B
A0MOJTHUTENbHOM NOMOLLM U CrieuuaibHOM 06paLLeHnN.

- O6paLainTecb € MOAbMU C MCUXUYECKUMWN HapyLUEHUAMM KakK C IMYHOCTAMU. He HY)XXHO
Aenatb NpexaeBpeMeHHbIX BbIBOAOB HAa OCHOBaHMM OMbITa O6LEHNA C APYTUMU NHOABMU C
TakKow e ()opmoi1 MHBAIMAHOCTW.

- He cnegyet gymatb, UTO NHOAM C NMCUXUYECKMMMW HapYLLEHUAMW 60/ee APYrnX CKNOHHbI K
HacuUnn. 3To M. ECnn Bbl APY>XKENHOOHBI, OHM ByayT YyBCTBOBATb CEOS1 CMOKOMHO.

- HeBepHO, 4TO NOAM C NCUXUYECKUMW HAPYLLEHMSAMM UMEKOT NPo6/1IeMbl B MOHUMAHUN U
HVYKe M0 YPOBHIO UHTE/NEKTa, Yem OO0/bLLUMHCTBO SIFOMEN.

- Ecnn yenosek, NMEOLWMNIA NCUXUYECKME HAPYLLIEHWNSA, PacCTPOeH, CNPOCUTe ero CroKOHO,
4TO Bbl MOXETe cAenatb, YTOObl MOMOYbL eMy.

- He roBopuTe pe3ko C Ye/I0OBEKOM, UMEHOLLMM NCUXNYECKME HapyLUEeHWs, AaXKe eCn Y Bac
eCTb A/19 3TOro OCHOBaHWS.

MpaBunia aTukKeTa Npu O6LLEHUN C MHBANUAOM, UCMbITbIBAOWMM 3aTPYyAHEHUSA B
peyn:
- He vrHopupyiiTe ntofei, KOTOpbIM TPYAHO FOBOPWUTL, NMOTOMY YTO MOHATb MX - B BalUWX
NHTepecax.
- He nepebuBaitTe 1 He nonpasnsiiTe YenoBeka, KOTOPbIA UCMNbITbIBAET TPYAHOCTU B PeYM.
HaunHaliTe roBopuTb TO/MBKO TOrAa, KOraa y6eamTech, YTO OH YXKe 3aKOHYM CBOK MbIC/Ib.
- He nbiTaliTecb YCKOpUTL pas3roBop. byabTe roToBbl K TOMY, YTO pa3roBop C Ye/I0BEKOM C
3aTPY[HEHHOM peyblo 3ailiMeT y Bac 00Mblue BpemMeHW. Ecnm Bbl chewmTte, nyyule,
M3BMHUBLUNCb, AOrOBOPUTLCA 06 O6LLEHNM B PYrOe BPEMS.
- CMOTpUTe B /MU0 COGeceHUKY, NOAJAEPXKMBANTe BU3yaslbHbIA KOHTaKT. OTAainTe 3TOM
becefie BCe Balle BHUMaHWe.
- He pywmaiite, 4to 3aTpyfHeHWs B peyn - MOoKas3aTe/lb HU3KOr0 YPOBHSI WHTENNeKTa
yesioBeka.
- CTapaliTecb 3afjaBaTb BOMPOCHI, KOTOPbIE TPEBYOT KOPOTKMX OTBETOB M/IN KMBKA.
- He npuTBOpSIATECH, €CNM Bbl HE MOHSANN, YTO BaM CKasa/n. He CTECHSANTECh NepecnpoCcuTb.
Ecnn Bam cHOBa He yfasiocb MOHATb, MOMPOCUTE MPOU3HECTU CNOBO B 60/1ee Me/IEHHOM
Temre, BO3MOXHO, Mo OyKBaMm.
- He 3abblBaiiTe, YTO 4YeNOBEKY C HapPYLUEHHOM pPeybtd TOXE HY)KHO BbICKaszaTbCsi. He
nepebunBaiiTe ero 1 He nNofgasnsanTe. He ToponmTe roBOPSILLETO.
- Ecnn y Bac BO3HMKalOT Npobnembl B O6LLEHNN, CMIPOCUTE, HE XOYeT /i Ball CobecefHMK
MCMo/b30BaTh APYror Crocoob - Hanucatb, Harevararb.
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